I BUSINESS CONTINUITY POLICY

Getronics through its Business Continuity Management System (BCMS) is committed to
minimising the risk of business interruption through implementing processes, systems and
controls, as appropriate, and maintaining viable incident response, business continuity
plans and information security continuity to respond to potential business disruptions. The
Policy will enforce the resumption of the critical business processes within acceptable time
frames and at an agreed minimum service level (where commercially viable).

The development of this capability reflects Getronics’ commitment to people’s safety,
customer service continuity, supply chain continuity and relationships, shareholders’
interests, protection of assets and infrastructure and safeguarding Getronics reputation.
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